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COUNTY GOVERNMENT OF KISUMU 

 

COUNTY ASSEMBLY OF KISUMU 

THE HANSARD 

Official Report  

THIRD ASSEMBLY – THIRD SESSION  

Wednesday 28
th

 August, 2024 

House met in the Main Chamber at 9:00 a.m. 

(The Speaker (Hon. Elisha Jack Oraro) in the Chair) 

PRAYER 

The Speaker (Hon. Oraro): Honourable Members, I refer you to the provisions of Orders No. 32 

(2) of the Kisumu Country Assembly Standing Orders and I do direct that the quorum bell be 

rung for the first five minutes.  

(Quorum bell rung for the first five minutes) 

The Speaker (Hon. Oraro): The Deputy Speaker, maybe you please whip the Members who are 

out. Again, I have noticed that we still don’t have quorum and direct that the quorum bell be rang 

for further five minutes.  

(Quorum bell rang for five minutes) 

The Speaker (Hon. Oraro): Deputy Speaker, can you please confirm if we have quorum?  

Deputy Speaker (Hon. Okombo. MCA, Manyatta ―B‖):  Yes Mr. Speaker, we have quorum. 

The Speaker (Hon. Oraro): Clerk, take us through the order of the day. .   

The Speaker (Hon. Oraro): Next order!!  
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PAPERS LAID 

NOMINATION FOR APPOINTMENT OF MR. NASHON OTIENO ALUOKA TO THE 

POSITION OF COUNTY ATTORNEY 

BY  

HON. LUMUMBA OWADE, MCA, SOUTH EAST NYAKACH  

(DEPUTY LEADER OF MAJORITY) 

 

STATUS OF VARIOUS CULTURE SITES AND FOOTBALL PITCHESWITHIN KISUMU 

COUNTY 

AND 

REPORT ON BENCHMARKING EXERCISE BY THE STANDING COMMITTEE OF 

CULTURE, ARTS, SPORTS AND YOUTH AFFAIRS WITH UASIN GISHU COUNTY 

ASSEMBLY 

BY 

HON. NANCY MATARA, NOMINATED MEMBER  

(CHAIRPERSON, SPORTS, CULTURE AND YOUTH AFFAIRS COMMITTEE) 

The Speaker (Hon. Oraro): Honourable Deputy Leader of Majority 

The Deputy Leader of Majority (Hon. Lumumba, MCA, South West Nyakach): Mr. Speaker, I 

wish to lay the following Papers. Pursuant to provision of Section 7, paragraph 1 of the Public 

Appointments (County Assembly) Approval, Act No. 5 of 2017, I wish to table today, 

Wednesday, 28 August 2024, the Notification of Nomination for Appointment of Mr. Nashon 

Otieno Aluoka to the position of the County Attorney. Thank you, Mr. Speaker.  

(The Deputy Leader of Majority lays the notifications before the House for consideration)  

The Speaker (Hon. Oraro): Honorable Members, the nomination of Nashon Aluoka to the 

position of County Attorney is properly laid before the House. I do direct that the Select 

Committee of Appointment considers the approval process or the Vetting process as per the 

County Assembly Approval Act and the Standing Orders.  

The Speaker (Hon. Oraro):  Yes Hon. Nancy Matara.  
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Hon. Matara (Nominated Member): Thank you Mr. Speaker, I wish to table the following 

reports.. Pursuant to the provision Orders No. 182 (6), of the Standing Orders. I wish to table 

today, Wednesday, 28 August 2024, the Report of Sports, Culture and Youth Affairs Committee 

on the Status of various Culture Sites and Football Pitches within the County.  

Mr. Speaker, secondly, I wish to table the report on the Benchmarking by the Standing 

committee of the Sports, Culture and Youth Affairs Committee with Uasin Gishu County 

Assembly.  

(Hon. Matara lays the reports before the House for consideration)  

The Speaker (Hon. Oraro): Honorable Members, there are two reports from the Standing 

Committee on Sports, Culture and Youth Affairs. That is  

1. The report on the Status of various Culture Sites and footballs Pitches within the County 

and;  

2. Report on the benchmarking exercise at with their counterparts Uasin Gishu County 

Assembly. They are properly laid before the House and I do direct that the House 

Business Committee considers them for purposes of scheduling for debate. 

The Speaker (Hon. Oraro): Next order!!  

NOTICES OF MOTION 

STATUS OF VARIOUS CULTURE SITES AND FOOTBALLS PITCHES WITHIN THE 

COUNTY 

AND 

REPORT ON BENCHMARKING EXERCISE AT UASIN GISHU COUNTY ASSEMBLY 

BY 

HON. NANCY MATARA, NOMINATED MEMBER 

(CHAIRPERSON, SPORTS, CULTURE AND YOUTH AFFAIRS COMMITTEE) 

The Speaker (Hon. Oraro): Hon. Nancy Matara. 

Hon. Matara (Nominated Member): Thank Mr. Speaker. Pursuant to the provision Orders No. 

45 (1), of the Kisumu County Assembly Standing Orders, I wish to give a Notice of Motion that 

this House Adopts the report of Sports, Culture and Youth Affairs Committee on the Status of 

various Culture Sites and footballs Pitches within the County and the Sports, Culture and Youth 

Affairs Committee report on the Benchmarking Exercise with their sister Committee of Uasin 

Gishu County Assembly. Thank you.  
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The Speaker (Hon. Oraro): Next order!! 

MOTION 

ADOPTION OF THE REPORT OF THE STANDING COMMITTEE ON MEDICAL 

SERVICES, PUBLIC HEALTH AND SANITATION ON THE STATUS OF RATA HEALTH 

CENTRE AND ARITO LANGI DISPENSARY IN SEME SUB-COUNTY 

BY 

HON. EMILY OGINGA, NOMINATED MEMBER  

(VICE CHAIRPERSON, STANDING COMMITTEE OF MEDICAL SERVICES, PUBLIC 

HEALTH AND SANITATION) 

The Speaker (Hon. Oraro): Hon. Emily Oginga. 

Hon. Oginga (Nominated Member): Mr. Speaker, I'd like to move this motion on behalf of my 

Chairperson who is away. 

The Speaker (Hon. Oraro): Proceed.  

Hon. Oginga (Nominated Member): Honourable Speaker, I'd like to move the motion on the 

report on the Status of Rata Health Centre and Arito Langi Dispensary in Seme Sub County by 

the sectoral committee on Medical Services, Public Health and Sanitation.  

Hon Speaker, Orders No. 194(2) (b) vests the responsibility of preparing programs on the House 

Committees. In light of this, the Committee on Medical Services, Public Health and Sanitation 

Committee developed its annual workplan for the FY 2024/25 where among its listed activities 

for the year was, to conduct field visits to healthcare facilities to assess service delivery pursuant 

to Standing Orders No. 193(5) (e).  

At its sitting of Thursday 2
nd

 July, 2024 (see annex 1), the Committee resolved to carry out 

surveillance exercise to the health centers within the County in a dedicated effort to ensure 

enhancement of healthcare services offered and seamless functionality and developed a program 

thereof (see annex 4). 

With the authority of the Hon Speaker, (see annex 3), the Committee conducted surveillance 

exercise at Rata Health Center and Arito Langi dispensary on 17
th

 July, 2024 to get firsthand 

understanding of the services offered at these facilities, the general operations and identify areas 

for improvement to enhance efficient, sufficient and quality healthcare provision to the citizens 

of Kisumu County.  

Challenges faced by the facilities 



County Assembly of Kisumu Hansard Database Wednesday, 28
th

 August, 2024 

_____________________________________________________________________________________ 

Disclaimers: The electronic version of the Official Hansard Report is for information purposes only. A 

Certified Version of this report can be obtained from the Hansard Editor  Page 5 

 

Hon Speaker, the committee established that these facilities are facing several challenges that 

hinder their attempts to operate optimally and provide sufficient services. These, the Committee 

categorized into two; 

a) Specific challenges 

The table below comprises the challenges unique to each facility; 

SRL NO. FACILITY CHALLENGE RECOMMENDATION 

1.  Rata 

Dispensary 

Lack of proper staff motivation and 

rewarding mechanism 

THAT the department of Medical 

Services, Public Health and Sanitation 

should implement a performance-based 

reward system that recognizes and 

rewards outstanding contributions from 

healthcare workers, which could include 

bonuses, promotions, or other incentives 

based on key performance indicators. 

Risk of insecurity due to improper 

fencing 

THAT the CECM for Medical Services 

should inspect the facility's fencing, 

assess its security vulnerabilities, and 

implement a temporary solution until 

funds can be secured for permanent 

perimeter fencing. 

Unsupported dialogue days, Action 

days, Ward meetings and Facility 

meetings 

THAT the department of Medical 

Services, Public Health and Sanitation 

should allocate adequate resources and 

provide training to staff involved in 

organizing and facilitating these events, 

ensuring that they are productive, 

informative, and contribute to improved 

service delivery. 

Inadequately equipped wellness 

centre 

THAT the department of Medical 

Services, Public Health and Sanitation 

should conduct a needs assessment of 

the wellness center and invest in 

upgrading the equipment to provide a 
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wider range of services and better meet 

the needs of the community. 

2.  Arito Langi 

Dispensary 

Lack of laboratory reagents e.g. 

SAT, RBS sticks, HB  

THAT the department of Medical 

Services, Public Health and Sanitation 

should implement a more efficient 

procurement and supply chain 

management system for laboratory 

reagents, ensuring that essential items 

are consistently available and that there 

are backup plans in case of supply 

shortages. 

Lack of functional maternity THAT the department of Medical 

Services, Public Health and Sanitation 

should consider submission of a 

proposal for establishing a maternity in 

the facility now that the facility handles 

maternal cases. 

Understaffing THAT the Department of Medical 

Services, Public Health and Sanitation 

should develop a comprehensive human 

resource plan including recruitment, 

training, and retention strategies, to 

ensure that the facility has adequate staff 

to meet the needs of the community. 

 

Cross-cutting Challenges 

Hon Speaker, 

The Committee also established that below are the challenges that cut across these facilities 

1. THAT, the facilities face the challenge of understaffing 

2. THAT, there is erratic supply of essential drugs and reagents. 

3. THAT, the facilities face severe underfunding that has led to delay in payment of utility 

bills and casuals. 

Recommendations 
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Hon Speaker, the Committee therefore makes the following recommendations aimed at 

improving healthcare delivery provision in these facilities. 

The Committee therefore makes the following recommendations aimed at improving healthcare 

delivery provision in these facilities. 

1. THAT, during these visits, the committee observed that these healthcare facilities are 

facing significant financial challenges due to insufficient funding. The current allocation 

of Kshs 75,000 is inadequate to support their operations for an entire financial year, 

particularly considering that they do not charge user fees for their services. To address 

this issue, the committee urges this Honorable House to reconsider the funding 

allocations to these facilities in the upcoming budget cycle. This would ensure that these 

vital healthcare institutions have the resources necessary to provide quality services, pay 

their casual staff on time, and meet the healthcare needs of their respective communities 

2. THAT, the challenge of inadequate staffing has been a recurring issue in all the reports 

that the Committee has presented before this House. Therefore, the committee 

recommends that the department of Medical Services, Public Health, and Sanitation, in 

collaboration with the Kisumu County Public Service Board, should submit a 

comprehensive report detailing the current status of healthcare recruitment efforts, 

including any planned recruitment drives or initiatives, as well as the estimated budgetary 

needs for the upcoming fiscal year to ensure adequate staffing levels at healthcare 

facilities in Kisumu County. This report should be submitted to the Committee within one 

month upon receipt of this report. 

3. THAT, the department of Medical Services, Public Health and Sanitation should 

establish a more efficient procurement and supply chain management system for 

laboratory reagents to ensure that essential items are consistently available and that there 

are backup plans in case of supply shortages. 

Acknowledgment 

Hon Speaker, finally, may I take this opportunity to convey the Committee’s utmost gratitude to 

the Offices of the Speaker and the Clerk of the County Assembly, its Members and the 

Secretariat, not forgetting the management of Rata Health Center and Arito Langi dispensary for 

their support, dedication and cooperation before, during and after this exercise that ensured its 

success all through to the point of production of this report. 

It is therefore a great honor and privilege on behalf of the Committee to move this motion,  

THAT, this House adopts the report of the Medical Services, Public Health and 

Sanitation, on the status of Rata Health Center and Arito Langi dispensary in Seme sub county. 



County Assembly of Kisumu Hansard Database Wednesday, 28
th

 August, 2024 

_____________________________________________________________________________________ 

Disclaimers: The electronic version of the Official Hansard Report is for information purposes only. A 

Certified Version of this report can be obtained from the Hansard Editor  Page 8 

 

Preface 

Establishment and Mandate of the Committee 

Mr. Speaker and Honourable Members, the Committee executes its mandate in accordance with 

the provisions of Standing Orders 195(5) and Second Schedule from which it draws its mandate 

to look into and investigate on; 

All matters relating to County health services, including, in particular County health 

facilities and pharmacies, ambulance services, promotion of primary health care, 

licensing and control of undertakings that sell food to the public, cemeteries, funeral 

parlours and crematoria and refuse removal, dumps and solid waste disposal; housing; 

and sanitation. 

Members of the Committee 

The following are the members of the Committee as constituted pursuant to the Selection 

Committee report of Monday 3
rd

 April, 2024; 

1. Hon Vincent Jagongo  -  Chairperson  

2. Hon Emily Oginga  -  Vice Chairperson 

3. Hon Seth Okumu   -  Member  

4. Hon Nereah Okombo  -  Member 

5. Hon Kennedy Ooko  - Member 

6. Hon Joachim Oketch  -  Member 

7. Hon Lumumba Owade - Member 

 

Secretariat to the Committee 

1. Obonyo Angelyne (Ms.) - Clerk Assistant 

2. Jacklyne Otieno (Ms.)  - Hansard reporter 

3. Mr. William Ogada  - Sergeant-at-arm 

Legal Framework 

 

Mr. Speaker and Honourable Members, below are the laws that enabled and governed the 

Committee prior to during and post this exercise;  

Article 185(3) of the Constitution of Kenya, 2010 

Legislative authority of county assemblies 

(3) A county assembly, while respecting the principle of the separation of powers, may exercise 

oversight over the county executive committee and any other county executive organs. 

Section 8(1)(f) of the County Governments Act No.17 of 2012 
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Role of the county assembly 

1) The county assembly shall – 

f. perform any other role as may be set out under the Constitution or legislation.  

Kisumu County Assembly Standing Orders No. 193(5) (a) 

(5) The functions of a Sectoral Committee shall be to — 

(a) investigate, inquire into, and report on all matters relating to the mandate, management, 

activities, administration, operations and estimates of the assigned departments. 

Kisumu County Assembly Standing Orders No. 193(second schedule). 

Mandates the Committee to investigate and inquire into- 

 

All matters relating to County health services, including, in particular County health facilities 

and pharmacies, ambulance services, promotion of primary health care, licensing and control of 

undertakings that sell food to the public, cemeteries, funeral parlours and crematoria and refuse 

removal, refuse dumps and solid waste disposal; housing; and sanitation 

Kisumu County Assembly Standing Orders No. 193 (5) (g) 

The functions of a Sectoral Committee shall be to — 

(g) make reports and recommendations to the County Assembly as often as possible, 

including recommendation of proposed legislation. 

1. RATA HEALTH CENTRE 

Brief overview of the facility 

Rata Wellness Health Center is a medical facility located in North Seme, Seme Sub County, 

Kisumu County. It offers general practitioner services and basic medical care to the local 

community. While specific details about its services, staff, and facilities might be limited, it is 

indeed a valuable resource for residents in the area, providing essential healthcare services. 

The service delivery in the facility is based on Community needs following meetings held with 

all the actors i.e. The Community Health Committee, Facility management Committee and 

Community Health Promoters. 

These meetings are held as follows: 

a) Facility staff biannually 

b) Facility Management Committee Quarterly 

c) With the Community Health Promoters Monthly. 
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Findings And/or Observations 

The established the following during this exercise; 

Service delivery 

The facility offers a wide variety of services including Out-patient Services; 

a) NCD Clinic that has a total of 142 Clients: 91 - Hypertension; 27 - Sickle Cell 

Disease ;4 Epilepsy and 20 Diabetic Clients with clinic days every second and fourth 

Thursday of the month 

b) ENT Clinic - Done every Tuesdays 

c) Wellness services 

d) HIV Counseling and testing services 

e) Voluntary Medical Male Circumcision 

f) Antenatal Clinics 

g) Delivery Services 

h) Post Natal Services 

i) CWC Services 

j) FP Services 

k) CCC Services 

Workload 

THAT the facility serves a heavy workload and table below shows a retrospective analysis of the 

work load for the year 2020 through to 2023: 

INDICATORS 2020 2021 2022 2023 TOTAL 

ANC Clients 904 769 1004 860 3,537 

FP Clients 816 687 1321 976 3,800 

OPD > 5 FEMALES 580 758 775 1,144 3,257 

OPD >5 MALES 743 999 768 710 3,220 

OPD<5 FEMALES 3033 2278 1993 3629 10,933 
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OPD <5 MALES 2262 1469 1373 2120 7,224 

PNC 81 138 412 373 1,004 

TOTALS 8,419 7098 7,646 9,812  

 

Staffing need 

It was noted that the facility is currently understaffed owing to the increasing workload as seen in 

the above table. 

The Committee was therefore informed that for effective and Efficient service delivery the 

facility needs an additional staff in the following manner: 

a) 2 Clinical Officers 

b) 2 Pharmaceutical Technologist 

c) 2 Laboratory Technologist 

d) 4 Nurses   

Infrastructure and Equipment  

The Committee established that the state of maintenance is great following the recent face lift by 

the County Government of Kisumu. It was noted that the facility has 3 sections as illustrated 

below; 

HEALTH AND WELLNESS CENTRE MATERNITY 

DEPARTMENT 

MOTHER CHILD 

HOSPITAL 

 2 Outpatient Clinic 

 HTS Room 

 The Server Room 

 Main Pharmacy store  

 Sputum Laboratory 

 VMMC Minor surgery room 

 Staff washroom  

  Observation room 

 Antenatal Clinic 

 Delivery room  

 Postnatal Clinic 

 

 Reception 

 Play Area 

 Triage  

 Nutrition Clinic 

 CWC Clinic 

 FP Room 

 Consultation Room 

 ANC Clinic 
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 Health and wellness room 

 Public Health and Community 

Health Assistant office  

 Kitchen 

 Washroom 

 Nursing office 

 Facility In charges 

office 

 

Equipment  

It was noted that the major challenge is equipping of the various clinics. This has been a major 

hindrance to effective service delivery. 

The following was presented as the shortages in the equipment that hinder service delivery: 

a) Fully Equipped Ambulance - To reduce referral delays experienced in the facility 

b) Autoclave Machine - To ensure 100% equipment sterility 

c) Solar water Heater - To ensure that the clients seeking maternity services constantly have 

a warm bath 

d) Point of care Ultrasound Machine - This will ensure all pregnant mothers seeking 

services at the facility have a routine radiological examination done to ascertain the 

wellness of the fetus in Utero and offer appropriate counselling in case of congenital 

abnormality. 

e) Surgical Instruments 

f) HRIO Laptop 

g) 3 Patient Monitors - 1 for OPD Clinic; 1 for MCH Clinic; 1 for Maternity 

h) 2 Resuscitaie 

i) Solar Panel - To ensure the facility lighting system is not disrupted 

j) Patient Cabinets - To ensure the maternity patients secure their personal belongings 

k) Curtains for partitioning Maternity - To promote neatness of the postnatal ward. 

l) 4 Mattress for the observation room beds and linen 

m) Digital weighing machine for adults and children  

n) Pharmacy Refrigerator  

o) Pharmacy Room Thermometer  
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p) Office Lockable Cabinets for the 10 offices in the wellness wing. 

q) Office tables and Chairs for the 10 rooms 

r) Community Functional Chalk board for the 2 Community Units attached to the facility 

s) 2 Printers 

t) 1 Projector 

u) Office accessories - Photocopying papers, Staplers and staple pins, Printer toners, Paper 

punch, Files, Noticeboard pins, White board, markers and eraser 

v) 4 Thermoguns 

w) Stethoscope 4 and Lab-coats 4 

x) Pen torch, Patella Hammer 

y) Fully Equipped Crush Box  

z) Otoscope 

aa) Laboratory Reagent  

bb) Rapid Diagnostic tests e.g. Sickle cell Scan  

cc) Outdoor play equipment e.g. Trampoline, Swing, Hull a Hoop, building blocks, skipping 

rope and Toy Cars to ensure holistic adventurous play. 

The biomedical engineer ensures quarterly calibration of the equipment in the facility. 

Waiting time and patient management 

It was established: 

a) THAT, the patient flow is defined with clear signage. 

b) THAT, increased waiting time is noted when there is high workload attributable to under-

staffing.  

c) THAT, the EMR System currently in use at the facility gives a clear patient flow and the 

amount of time spent in a specific service delivery point.   

Drugs and detergents availability 

The Committee noted: 

a) THAT, on Measures IPC the facility experiences erratic supplies of Detergents, Bin 

Liners, Faulty Burning Chamber and Faulty Bins  
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b) THAT, the Essential drug list is available at the facility. However, there is an erratic 

supply of drugs that has led to stock outs for periods of up-to 2 months. 

Patient satisfaction 

a) THAT, the facility has a suggestion box easily accessible to the patients though its 

utilization is low. 

b) THAT, the facility has incorporated Verbal exit interview on their satisfaction that has 

been key in ensuring we bridge the gaps. 

c) THAT, when Patient Concerns are raised the issue is brought to the Health Management 

Committee who double up as the disciplinary committee and is afterwards addressed. If a 

solution is not forthcoming the issue is escalated to the Board.  

Record keeping and data management  

a) THAT, the medical data are secured and maintained in a secure room. 

b) THAT, there exists in the facility, a functional System for managing patient data 

Electronic Management Records and Register. 

2. ARITO LANGI DISPENSARY 

Findings And/Or Observations 

The established the following during this exercise; 

Service delivery 

The facility offers the following services: 

a) Immunization, ANC, post-natal care, on communicable disease diagnosis and 

management. Communicable disease diagnosis and management. Disease surveillance, 

cancer screening and management/referrals 

b) Efficient patient flow is on 1
st
 come 1

st
 served basis, exporting to work on time] 

c) Available infection prevention committee, available waste segregation and waste disposal 

mechanisms. Treatment protocol sop available and being implemented. 

d) Priority of service delivery in the community is based on CHPs who gives feedback from 

community challenges. 

Infrastructure and equipment 

Maintenance of the facility is not to the desired standard due to lack of enough funding from the 

county government and lack relevant equipment. 

Critical equipment shortage includes:  
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a) Lack of working microscope {the one currently available broke down and has not been 

repaired) 

b) No enough bp machines, weighing scale, SPO2 machines 

Staffing 

The Committee established that the facility currently has a total of 6 staff and 3 casuals as listed: 

a) 2 clinical officers  

b) 2 nurses 

c) 1 lab technician 

d) 1 HRIO 

e) 3 casuals 

Staffing needs 

The facility submitted that it faces shortages in critical areas and need additional staff as:  

a) I clinical officer 

b) 2 nurses 

c) 1 lab technician 

d) 1 Pharmacist 

e) 1 HRIO 

Drug availability 

The Committee established‖ 

THAT the facility is lacking most essential drugs/drug stock outs e.g. Amoxil caps and syrups, 

flagyl tabs and syrups, panadol, brufen, nifedipine, hctz, glucomet, nogluc, azithromycine, 

cefixime, septrine, ocasional vaccine, anti ANTI TB and ARVs stock outs. 

Record keeping and data management  

a) Medical records kept through files and kept in shelves and locked drawers 

b) The facility has Kenya emr  

c) Monthly/daily reports used to discuss areas that needs improvements 

Challenges 

Specific Challenges 

Hon Speaker, the committee established that these facilities are facing several challenges that 

hinder their attempts to operate optimally and provide sufficient services. These, the Committee 

categorized into two; 
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a) Specific challenges 

The table below comprises the challenges unique to each facility; 

SRL NO. FACILITY CHALLENGE RECOMMENDATION 

3.  Rata 

Dispensary 

Lack of proper staff motivation and 

rewarding mechanism 

THAT the department of Medical 

Services, Public Health and Sanitation 

should implement a performance-based 

reward system that recognizes and 

rewards outstanding contributions from 

healthcare workers, which could include 

bonuses, promotions, or other incentives 

based on key performance indicators. 

Risk of insecurity due to improper 

fencing 

THAT the CECM for Medical Services 

should inspect the facility's fencing, 

assess its security vulnerabilities, and 

implement a temporary solution until 

funds can be secured for permanent 

perimeter fencing. 

Unsupported dialogue days, Action 

days, Ward meetings and Facility 

meetings 

THAT the department of Medical 

Services, Public Health and Sanitation 

should allocate adequate resources and 

provide training to staff involved in 

organizing and facilitating these events, 

ensuring that they are productive, 

informative, and contribute to improved 

service delivery. 

Inadequately equipped wellness 

centre 

THAT the department of Medical 

Services, Public Health and Sanitation 

should conduct a needs assessment of 

the wellness center and invest in 

upgrading the equipment to provide a 

wider range of services and better meet 

the needs of the community. 
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4.  Arito Langi 

Dispensary 

Lack of laboratory reagents e.g. 

SAT, RBS sticks, HB  

THAT the department of Medical 

Services, Public Health and Sanitation 

should implement a more efficient 

procurement and supply chain 

management system for laboratory 

reagents, ensuring that essential items 

are consistently available and that there 

are backup plans in case of supply 

shortages. 

Lack of functional maternity THAT the department of Medical 

Services, Public Health and Sanitation 

should consider submission of a 

proposal for establishing a maternity in 

the facility now that the facility handles 

maternal cases. 

Understaffing. THAT the Department of Medical 

Services, Public Health and Sanitation 

should develop a comprehensive human 

resource plan including recruitment, 

training, and retention strategies, to 

ensure that the facility has adequate staff 

to meet the needs of the community. 

 

Cross-cutting Issues 

Hon Speaker, the Committee also established that below are the challenges that cut across these 

facilities 

1. THAT, the facilities face the challenge of understaffing 

2. THAT, there is erratic supply of essential drugs and reagents. 

3. THAT, the facilities face severe underfunding that has led to delay in payment of utility 

bills and casuals. 

Recommendations 

Hon Speaker, the Committee therefore makes the following recommendations aimed at 

improving healthcare delivery provision in these facilities. 

1. THAT during these visits, the committee observed that these healthcare facilities are 

facing significant financial challenges due to insufficient funding. The current allocation 
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of Kshs 75,000 is inadequate to support their operations for an entire financial year, 

particularly considering that they do not charge user fees for their services. To address 

this issue, the committee urges this Honorable House to reconsider the funding 

allocations to these facilities in the upcoming budget cycle. This would ensure that these 

vital healthcare institutions have the resources necessary to provide quality services, pay 

their casual staff on time, and meet the healthcare needs of their respective communities 

 

2. THAT the department of Medical Services, Public Health and Sanitation should establish 

a more efficient procurement and supply chain management system for laboratory 

reagents to ensure that essential items are consistently available and that there are backup 

plans in case of supply shortages. 

 

3. THAT the challenge of inadequate staffing has been a recurring issue in all the reports 

that the Committee has presented before this House. Therefore, the committee 

recommends that the department of Medical Services, Public Health, and Sanitation, in 

collaboration with the Kisumu County Public Service Board, should submit a 

comprehensive report detailing the current status of healthcare recruitment efforts, 

including any planned recruitment drives or initiatives, as well as the estimated budgetary 

needs for the upcoming fiscal year to ensure adequate staffing levels at healthcare 

facilities in Kisumu County. This report should be submitted to the Committee within one 

month upon receipt of this report. 

Conclusion 

Mr. Speaker and Hon Members, it is now my pleasure on behalf of the committee, to present this 

motion: 

THAT, this House adopts a report of Medical Services, Public Health and Sanitation 

Committee on the status of Kuoyo Health Center, Nyalunya Health Center and Orongo 

dispensary in Kisumu East sub county.  I call upon Hon. Nereah Okombo to second. Thank you.  

The Speaker (Hon. Oraro): Yes the Hon. Deputy Speaker.  

 

Hon. Okombo (MCA, Manyatta ―B‖): Thank you Mr. Speaker and Honourable Members. Mr. 

Speaker, I take this opportunity to second the report of the Standing Committee of Medical 

Services Public Health and Sanitation in regards to our visits to Rata Health Centre and Arito 

Langi Dispensary.  

 

Mr. Speaker, usually committees visit on our statements raised from this House on a problem on 

the ground, but Kisumu County is blessed with a proactive House Committee in the name of 

Medical Services Public Health and Sanitation that Mr. Speaker, we do not wait for problems to 

arise Mr. Speaker.  
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Mr. Speaker, we took the initiative to visit and to find out any challenges that our facilities that 

serve as the primary points of offering health to our people to ascertain the challenges that they 

may be having and find possible solutions. Mr. Speaker, what stood out across all the facilities 

that we visited was that, even though these facilities have drawing rights from Kenya Medical 

Supplies Agency, KEMSA does not supply pharmaceutical commodities and other requirements 

as requested by these facilities.  These facilities have made requests like six months ago and to 

date those supplies have not been delivered to these hospitals.  

 

Mr. Speaker, at times they request for antibiotics and they get painkillers instead. Mr. Speaker, in 

some facilities like Arito Langi, we did not even find ORS because they had requested and 

KEMSA had not submitted. Mr. Speaker, I know the county pays Kenya Medical Supplies 

Agency to deliver drugs and other pharmaceutical and non- pharmaceutical commodities to our 

facilities. However, if they are not delivered on time, then services are hampered in these 

facilities considering that these facilities do not charge for services  

 

Mr. Speaker, it is my plea to this House to adopt this report that these facilities may be equipped 

as we have recommended so that our people may get the services that are so desired by our 

people because before they get to facilities like Kisumu District Hospital, Lumumba or Jaramogi 

Oginga Odinga Teaching and Referral Hospital (JOOTRH), then they first attend these facilities 

before they get referred. 

 

Therefore, Mr. Speaker, these are the very primary health provider facilities that we have and 

when well-equipped Mr. Speaker, then our people will not even need to jam Jaramogi Oginga 

Odinga Teaching or Kisumu District Hospital for services. Therefore, Mr. Speaker, I second. 

Thank you. 

 

The Speaker (Hon Oraro): Honorable Members, now that the Standing Committee on Medical 

Services Public Health and Sanitation has moved a Motion on Adoption of the Report of the 

Standing Committee on Medical Services Public Health and Sanitation on the Status of Rata 

Health Centre and Arito Langi Dispensary in Seme sub-county, and the Motion seconded. I want 

to propose a question: I propose that the Motion for Adoption of the Report of the Standing 

Committee on Medical Services Public Health and Sanitation on the Status of Rata Health Centre 

and Arito Langi Dispensary in Seme sub-county is open for debate. 

 

The Speaker (Hon Oraro): Yes Hon Ratib Boitone 

 

Hon Boitone (MCA, Nyalenda ―A‖): Thank you Hon Speaker. I rise to contribute on the Motion 

that is on the Floor. Honorable Speaker, a few days ago, there was a Motion that would similarly 

be linked to what we are discussing today. 
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When Hon Okoyo’s mother was taken to JOOTRH, one of the issues that came out from that 

Motion is that - the county government should empower the facilities that are located within the 

Wards, that is, the health centers and the dispensaries. This shows why patients will flock at the 

county hospitals because they don't get services at the dispensaries and health centres within the 

Wards.  

 

Mr. Speaker, it's not the first time we are getting these challenges on the floor of this House. 

Several a times we've been mentioning lack of esse3ntial pharmaceutical and non-

pharmaceutical commodities within our facilities, within the Wards, and up to date, nothing so 

far is forthcoming. Mr. Speaker, it is very important that upon adoption of this report, the 

Department of Medical Services should look into this issue and push for essential drugs within 

our health facilities.  

 

Mr. Speaker, then other challenge that has also cut across is lack of funds to run these facilities. I 

don't know where the county government will get funds to revitalize these facilities. This is 

because, most of the time we are always inadequate of the funding of these facilities. Let the 

County Executive which is the county government look for funds anywhere they can get these 

funds, so that issues of lack of funds here and there should be a thing of the past. That also 

combines with the lack of laboratory agents and things of that nature. 

 

Mr. Speaker, let me address the issue of Casual Workers. We realize and we know that the casual 

workers in these facilities do a great job and non-payment, let alone delaying of payment should 

not be an issue here. These dedicated Kenyans should be paid on time so that they are 

encouraged to continue giving our people service. Mr. Speaker, on the same, motivation: We 

realize that most of these facilities are understaffed. If that is the case, I believe motivation of 

these staff will make them work more and that will enhance service delivery in our health 

facilities. Mr. Speaker, I believe upon adoption of this report, the County Government through 

the Department of Medical Services will try as much as possible to address the challenges so that 

our people get basic health care from our health facilities. I support and I support 100% Mr. 

Speaker. Thank you.  

 

The Speaker (Hon. Oraro): Honorable Ken Ouko. 

 

Hon. Ouko (MCA, West Kisumu): Thank you, Mr. Speaker. I rise to support the motion. Having 

gone through the content and heard the presentation in the House. Mr. Speaker, the lowest unit 

when it comes to health care, or provision of health care, is the dispensary. I understand there is 

also another unit covered by the Community Health Workers. It is also considered as the first 

point of intervention when there is a problem in terms of treatment. Mr. Speaker, these are the 

facilities which are serving many of our voters, many of the constituents of Kisumu County and 
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the poor who cannot talk, who cannot afford to get to level three, level four, or level five 

hospitals. Mr. Speaker, is it now that we are confirming that the Facility Improvement Financing 

Act has failed? This is because, that was the essence of coming up with these Regulations to take 

care of small facilities. So that, they can be able manage these facilities; buy drugs; they can do 

several things with the money ploughed back from the management and they get it back to the 

facility. 

 

Mr. Speaker, it is quite unfortunate that even the Casual Workers at times go without being paid 

and we have the Facility Improvement Financing Act in place which was passed by this House. 

Mr. Speaker, there must be a problem with our health system within the County of Kisumu. Why 

must we over fund Jaramogi Oginga Odinga Teaching and Referral Hospital (JOOTRH) and 

leave the poor down there? The bigger chunk of health funding should go to the lower level 

where we have dispensaries. The moment we fail and focus more on bigger hospitals, Mr. 

Speaker, we are going to fail to serve our own people.  

 

Mr. Speaker, it is always advisable that we focus more on the local person which is back at 

home. Mr. Speaker, if we concentrate and fund these facilities back home, we will achieve and 

we will be appreciated as the representative of the people. Therefore, Mr. Speaker, I believe that 

there must be an oversight in the part of the County Executive by giving preference to bigger 

hospitals like the Jaramogi Oginga Odinga Teaching and Referral Hospital (JOOTRH and 

leaving smaller hospitals and we should also insist and relook at the Facility Improvement 

Financing Act so that it serves its purpose. Thank you, Mr. Speaker. I support. 

 

The Speaker (Hon. Oraro): Honorable Seth Okumu. 

 

Hon. Okumu (MCA, East Seme): Thank you so much, Honorable Speaker. I rise to support this 

report by the Standing Committee on Medical Services, Public Health and Sanitation. Honorable 

Speaker, how I wish the Members in which these two facilities were present so that they can take 

note of some of the observations that were made by this House Committee and they can use in 

the planning for Annual Development Programs for the specific wards.  

 

Mr. Speaker, I want to mention as a member of this House Committee that the effort taken by the 

Standing Committee on Medical Services, Public Health and Sanitation is the best public 

participation that we can have. Honorable Speaker, everybody has been asking, does Kisumu 

County Assembly do oversight? And if you read what they believe is oversight and what they 

appreciate is oversight, is when this House rejects any proposal brought before the floor. 

However, the Standing Committee on Health is proving otherwise. That we can go to these 

facilities, sit with members who are providing services in these facilities, get information from 

them, observe what's there, bring a report in this Assembly, implore Members to adopt the report 

and follow up on the implementation of the same. 
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Honorable Speaker, we have been struggling to adhere to what World Health Organization 

standards, but when you visit these facilities and you see the workload that they are having, 

sometimes we might not need to match what the World Health Organization requires, but just 

additional staffing can have a big improvement on service delivery in these facilities. If you get 

the numbers that we are seeing, for example, in Rata. In 2023 for example, they had 860 ANC 

clients, 976 FP clients, 1144 females in outpatient department and 710 males. Then, we also have 

postnatal clinic of 373. If you were asking the staff in that facility that what is the number of 

additional staff you need for Rata to perform optimally. They were suggesting that with just two 

Clinical Officers, two Pharmaceutical Technicians, two Laboratory Technicians and four Nurses, 

there will be in a better place to serve those numbers that are talked about in terms of patients 

that visit the facility. It might be different from what the World Health Organization recommend, 

but it is suitable and applicable in our situation. So Honourable Speaker, the report that we are 

submitting to this House gives standards for Kisumu County in terms of staffing of our facilities 

as seen with the numbers of patients they see and recommended by the staffs in those facilities. 

 

Mr. Speaker, in addition, this goes to even the equipment that they require and the kind of 

services that they offer. Honourable Members, we are today bringing the report on Rata and 

Arito-Lange. Rata being a health Centre and Arito-Lange being a Dispensary, and you all find 

that this is repeated in several other dispensaries and health centers that we are having in the 

different wards. This report alone can be used as a tool to guide Honourable Members, in making 

decisions about the dispensaries that we have not visited. But this House Committee has not 

finished visiting these facilities. We are still continuing to see more facilities and we will be 

bringing reports in this House. We believe by the end of this year we shall be having 

comprehensive reports that we can generalize on all dispensaries and health centers that can help 

us make a very informed budget on these facilities come the next Financial Year.  

 

Mr. Speaker, we have mentioned that we have always procured our drugs using Kenya Medical 

Supplies Agency (KEMSA). If you visit these facilities, you see the challenges that they are 

facing with such kind of arrangement and we have made recommendations on what we should 

do in procuring drugs. Honourable Members, if you visit, for example, Arito-Lange Dispensary, 

it was mentioned that the request that they make to KEMSA, sometimes is different from the 

drugs that are delivered to them without explanation. Honourable Members, this brings a big 

challenge because we are not sure and they are not sure that when it comes to payment, is the 

payment done with the request they made or payment is done with deliveries that KEMSA did to 

those facilities. 

 

Those are some of the concerns that I believe this report is bringing out that need to be 

investigated and addressed so that we can make proper recommendation in terms of procuring of 

drugs in Kisumu County. Otherwise, Hon. Speaker, I support the Report. 



County Assembly of Kisumu Hansard Database Wednesday, 28
th

 August, 2024 

_____________________________________________________________________________________ 

Disclaimers: The electronic version of the Official Hansard Report is for information purposes only. A 

Certified Version of this report can be obtained from the Hansard Editor  Page 23 

 

 

The Speaker (Hon. Oraro):  Hon. Alice Wajewa. 

 

Hon. Wajewa (Nominated Member): Thank you, Mr. Speaker. I rise to support the adoption of 

this Report by the Standing Committee of Medical Services. I want to congratulate this House 

Committee for the good work they have been doing. I also want to attest that the Committee of 

Medical Services have been doing a very good job in this County. 

 

Mr. Speaker, this House Committee has been visiting several health facilities, that is the 

dispensary and the health centers and they have come up with so many challenges, some which 

are highlighted here and these challenges and they cut across almost all the health facilities in the 

County. Mr. Speaker, their recommendations are also very good. In fact, they are just more or 

less the same. Like the one they have said that we should be recognizing our health workers, 

especially our Community Health Workers who are doing a very good job in our health centers 

and even other health workers in the facilities. They are really working under very, very difficult 

situations. Their health facilities, like the ones they have mentioned here, are not well-fenced. 

They do not have enough drugs. They do not have enough non-pharmaceutical commodities and 

equipment to take care of the patients. Mr. Speaker we are all aware that sometimes it is really 

frustrating to work under those kinds of difficult conditions. So, if we really come up and maybe 

recognize them and motivate them, they would really do a very good job.  

 

Mr. Speaker, this issue of security, especially the fencing of our health facilities, it is really 

important. This is because, we are all aware that these days there is a lot of insecurity in our 

County due to high unemployment rates. Our youths are not employed and they do not care 

whether you are a patient or whether you are sick like the case we had in Lumumba Health 

Center where they went into the hospital and harassed the patients who were there.  

 

So if the relevant authorities can take these recommendations from the department seriously and 

provide security, motivate the health workers, provide medical equipment and medicine to our 

health facilities and even laboratory reagents, it will really reduce the mortality rate of our people 

in the County.  

 

Mr. Speaker, I just want to again support this report and again appreciate the work the 

Committee has done. This House Committee should be an example to other House Committees. 

Thank you so much. 

 

The Speaker (Hon. Oraro): Hon. Henrietta Bodo. 

 

Hon. Henrietta (Nominated Member): Mr. Speaker, I also arise to support the Medical report 

that has been brought before the House. Mr. Speaker, we all know that. 
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The Speaker (Hon. Oraro): Honourable Members, it is a Medical Services Committee report, 

not a medical report. 

 

Hon. Henrietta (Nominated MCA): Thank you Mr. Speaker, obliged. Mr. Speaker, we all know, 

as a House, and as members of the public, that the first health facilities that are closer to the 

people are these ones we are talking about. These facilities are first-line facilities for members of 

the public and if they are not well-equipped and well-funded, Mr. Speaker, we are not 

decongesting the other levels that is level four or level three facilities. 

 

So, in this case, the fund allocated to these facilities should be looked into and the Kshs 75,000 

that this House Committee has brought before us is not enough. Mr. Speaker, the Kshs 75,000 

allocated to this facility is way much less than what a facility would have for every financial 

year. Mr. Speaker, it is my belief that, we need to relook at the allocation for these facilities so 

that if there is anything to do about it, as an increment of the funding, then we need to do it as 

soon as possible. 

 

Mr. Speaker, the other time, we spoke about decongestion of level four and level five hospitals. 

We cannot decongest when we cannot actually have these lower-cadre health facilities well-

funded and having workers in place. If we really want to decongest the other health facilities, the 

upper-cadres, then we really have to equip the lower health facilities so that we prevent people 

from moving up there unless it's a referral. 

 

Otherwise, I would like to thank this House Committee on Medical Services, for the report they 

have brought. I believe that it is a very straightforward report that when you look at the 

recommendations which are well put, and so I stand to support the report. Thank you, Mr. 

Speaker. 

 

The Speaker (Hon. Oraro): Yes Hon. Bill Oliver. 

 

Hon. Bill (MCA, Kobura): Thank you Mr. Speaker, for giving me this opportunity. Mr. Speaker, 

we have a very good Standing Committee on Medical Services and I want to thank this House 

Committee for a report like this. This is because, this is a report giving us a clear picture of what 

is really happening as Members, so that in our legislative role, we can do our work well. 

 

Mr. Speaker, from the report, in these two Medical Facilities, you realize from the previous 

reports that we've had, we have challenges that cut across. Mr. Speaker, the funding that these 

facilities get, because they are not making profits, they get it from DANIDA, and DANIDA is 

going to face out, and I'm worried if it is going to face out, does the department have other plans 

of consulting and maybe getting other agencies that can help to fund our facilities because they 
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are not making profit. If that fund is going to be stopped, that implies, nearly all these facilities 

will stop operations. Again, you realize that these facilities depend on DANIDA to even pay the 

casuals. 

 

Mr. Speaker, another issue that I want to say is that as members of the County Assembly of 

Kisumu, this House Committee should have a way of consulting with County Executives so that 

at least we sensitize our people on having Medical Insurance. This is because, you realize that 

institutions that are not making profits, when they don't get the funds, it means our electorates or 

other Kisumu county members don't get the medical services that they deserve. If we encourage 

them to have at least the NHIF and the other medical insurances that are there, we'll at least 

reduce the risk of our people not getting the medical services. 

 

Mr. Speaker, when we started the Third Assembly, we had a meeting, Mr. Speaker, with the 

County Executive, and if you recall what they informed us about, they wanted to develop at least 

one facility in every ward. I believe that, from this report, we should also have, this House 

Committee should consult with the County Executive line department so that at least we get to 

know the progress of that program that they had in every ward so that we know what facility has 

been developed in which wards have not been serviced yet. Mr. Speaker, if that program worked, 

it was the SPOC system, if it works, it means one facility in every ward will be well equipped 

and probably will have drugs, so that if we have not developed all the other facilities in every 

ward, at least that one, members from that ward can depend on that when the county is still 

developing all the others. Thank you, Mr. Speaker. I support the report. 

 

The Speaker (Hon. Oraro): Honorable Henry Obaso.  

 

Hon. Obaso (Nominated Member): Thank you, Mr. Speaker. Mr. Speaker, I think everyone has 

exhausted their points, and I want to call the mover to reply. 

 

The Speaker (Hon. Oraro): Honourable Emily. 

 

Hon. Oginga (Nominated Member): Thank you, Mr. Speaker. First of all, I'd like to appreciate 

the House for supporting this report. As we are all aware that health is a key pillar of 

development of this county. Mr. Speaker, I'd like to appreciate this House Committee of Medical 

Services, Public Health and Sanitation which is a very active House Committee.  

Honourable Members, I believe that you have noticed that this House Committee is already 

working on their current work plan and I know it's the first Committee to bring a report to the 

floor of this house. 

 

Mr. Speaker, on the current work plan, I'd like to thank this House Committee for working hard 

since we were carrying out these visits during recess, and as you know, recess is normally when 
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we get busy with electorates. Mr. Speaker, secondly, I'd want to inform the House that this report 

contains three significant challenges identified by this House Committee that most of our 

facilities are facing. That is the funding, staffing, and supply of pharmaceutical and non- 

pharmaceutical commodities.  

 

Mr. Speaker, I'd like to discuss what Honourable Ouko said regarding devolving services to our 

lower-level facilities. We've been trying to process this….. Mr. Speaker, please aid me. Protect 

me because Honourable Ratib who is seated next to me here, distracting me. 

 

The Speaker (Hon. Oraro):  Honourable Ratib, what is the issue? Are you on a Point of order? 

 

Hon. Oginga (Nominated MCA): Thank you Mr. Speaker. Mr. Speaker, as I just mentioned, we 

are all aware that JOOTRH is a level 5 facilities. This serves not only Kisumu County, but the 

entire western region. You are aware that we have been experiencing funding challenges because 

JOOTRH is overburdened with providing services to other counties that do not finance the 

facility. As a result, majority of our funds are sent to JOOTRH, while we overlook our lower-

level facilities. That is why we lack funds for the majority of these level 2 and 3 facilities. 

 

So I'm hoping that as we work on transferring over JOOTRH to the National Government, we'll 

be able to have more funds to equip most of our lower level facilities. So decongesting JOOTRH 

and allowing our people to utilize facilities at lower levels. Mr. Speaker, as one of my colleagues 

indicated, there is a vacuum in medical supply follow-up. As we walked around these facilities, 

we discovered a significant gap in following-up on the supply because what the facilities require 

is typically not given to the latter. So, we are still carrying out our oversight duty to determine 

where the gaps are and why the facilities do not receive the quantity of supplies that they so 

need. Perhaps we can bring the report back to this House and have it corrected. 

 

Mr. Speaker, one of the Honourable Members, Hon. Bill, mentioned Medical Insurance. Mr. 

Speaker, I'd like to encourage our Honourable Members to encourage our constituents to register 

for this insurance because the majority of these facilities rely on payment from the insurance. 

The majority of our health institutions and dispensaries offer free services. When patients arrive 

at the facility without insurance, it indicates that the service is provided with no expectation of 

return. So, once our folks have NHIF or the new one, we'll be able to allow facilities to make 

claims and enhance their funding for services.  

As I wrap up, Mr. Speaker, I would like to urge other House Committees to follow the lead set 

by the Standing committee on Medical Services in order to expedite the completion of their work 

plans for this fiscal year and provide high-calibre reports that accurately portray our county's 

state. If not, I'm grateful. I reply. 
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The Speaker (Hon. Oraro): Honourable Members, now that the Motion Adoption of the Report 

of the Standing Committee on Medical Services, Public Health and Sanitation on the Status of 

Rata Health Centre and Arito Langi Dispensary in Seme Sub-counties has been moved, 

seconded, debated, as per our standing orders, I want to put a question on the adoption of the 

same.  

(Question put and agreed to) 

 

The Speaker (Hon. Oraro): Honourable Members, the motion Adoption of the Report of the 

Standing Committee on Medical Services, Public Health and Sanitation on the Status of Rata 

Health Centre and Arito Langi Dispensary in Seme Sub-counties is hereby adopted today, 

Wednesday, the 28th of August, 2024 at 10:06 hours. Honourable Members, I direct that the 

recommendations of the report be communicated to the relevant departments for action. 

 

Consequently, the Select Committee on Implementation, I believe that I saw the Chairperson of 

the Select Committee on Implementation in the House, to follow up on the implementation of the 

recommendations. But also, let me remind all the Honourable Members that tomorrow, 

Thursday, the 29
th

 August, 2024, we shall be having the County Executive Committee Member 

for Health and the CEO of JOOTRH here during the General Oversight Meeting. I believe that 

this will equally provide an opportunity to present some of the recommendations as discussed 

today. 

 

The Speaker (Hon. Oraro): Next order!! 

 

ADJOURNMENT 

 

The Speaker (Hon. Oraro): Honourable Members, there being no other business to transact, this 

House stands adjourned until today, Wednesday, the 28
th

 of August, 2024 at 02:30 p.m.  

 

(House rose at 10.03 p.m.) 
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